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"Language or words can
influence or reinforce
power dynamics in the

workplace."

"It is important for
workplace discussions to
focus on how language
can evolve to be more

equitable or inclusive."

"The public relations
industry needs to develop

standard definitions
relating to diversity,

equity, and inclusion."
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48%
Less than half of respondents felt
that organizations are explaining
why the specific words used about
diversity, equity, and inclusion are
important.
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76%
Communicators reported
that their organizations were
more likely to publicly
express a commitment to DEI
than to take action.
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LOW LOW OROR
NOT A PRIORITYNOT A PRIORITY
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31%
of communicators reported
their organizations had formal
definitions of DEI terms in a
handbook or guide. 
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of respondents said their
department or unit updates
their definitions and language
used to talk about DEI
“always” or “often.”

28%
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